English

) PAYPORTER ODEME HIZMETLERI ve ELEKTRONIK PARA ASS. _
ODEME HIZMETLERI ve ELEKTRONIK PARA iHRACI GERCEVE SOZLESMESI

MADDE-1: Sozlesmenin Konusu, Amaci ve Taraflari

isbu “ODEME HIiZMETLERI ve ELEKTRONIK PARA IHRACI CERGEVE
SOZLESMESI” (kisaca “Sézlesme”) asagdida bilgileri yer alan Odeme Hizmeti
Saglayicisi (kisaca “PAYPORTER?”) ile bu Soézlesme'’yi uzaktan iletisim araci ile
onaylamig olan Odeme Hizmeti Kullanicisi (kisaca “KULLANICI”) arasinda,
PAYPORTER tarafindan sunulan tekil veya sureklilik arz eden édeme islemlerinin
yurutilmesine ve o6deme hesabinin acilimasina iligkin Taraflarin  hak ve
yukumlulUklerinin belirlenmesi amaci ile akdedilmistir.

KULLANICI, diledigi zaman isbu Sozlesme’nin bir ornegine
https://www.kuikpara.com.tr/yasal-bilgiler/ web adresi linkinden ulasabilir.

isbu Sézlesme’de PAYPORTER ve KULLANICI ayri ayri “Taraf” , birlikte “Taraflar”
olarak anilacaktir.

Odeme Hizmeti Saglayicisi’'nin

Ticari Unvani: PAYPORTER ODEME HiZMETLERI ve ELEKTRONIK PARAA.S.
Adresi: Fulya Mah.BlyUkdere Cad.Likor Yani Sok.No:1 Akabe Ticaret Merkezi Kat:3
Daire:13 Sisli / Istanbul

Vergi Dairesi / Vergi No: Mecidiyekdy / 4620408877

MERSIS No: 0462040887700017

Web Adresi: www.kuikpara.com.tr

iletisime Esas E-posta Adresi: kuikpara@Payporter.com.tr
Kayith Elektronik Posta Adresi: Payporter@hs03.kep.tr
Telefon: +90 212 458 58 16

Sube ve Temsilci Bilgileri: www.payporter.com.tr/hizmet-noktalarimiz web adresinde
guncel liste yer almaktadir.

MADDE-2: Tanimlar

Bu Soézlesmenin uygulanmasi ve yorumlanmasina iligkin olarak, asagida belirtilen
kavramlar, karsiliginda tanimlanan anlamlar ifade edecektir. Bu bdlimde ifade
edilmeyen kavramlar igin MEVZUAT ta yapilan tanimlamalar gecerlidir.

ALICI: Odeme ve/veya ELEKTRONIK PARA islemine konu FON’un ulasmasi istenen
ve/veya KULLANICI'nin mal veya hizmet temin etmek Uzere PAYPORTER
hizmetlerini kullanarak 6deme yaptigi gercek veya tizel kisi

ELEKTRONIK PARA: PAYPORTER tarafindan kabul edilen FON karsiligi ihrag
edilen, elektronik olarak saklanan, ODEME ISLEM’lerini gerceklestirmek igin
kullanilan ve PAYPORTER disindaki gergcek ve tlzel Kkisiler tarafindan da
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ODEME ARACI olarakkabul edilen parasal deger.
KUIKPARA: PAYPORTER’nin sundugu DIJITAL CUZDAN hizmeti

DiJITAL CUZDAN: KULLANICI'nin tanimladigi 6deme hesabina veya 6deme aracina
iligkin bilgilerin saklandigi, bir elektronik cihaz, gevrimici hizmet veya uygulama olarak
sunulan ve KULLANICI'ya tanimladiyi 6deme hesabi veya 6deme aracina iliskin
bilgileri kullanarak 6deme islemi gerceklestirme imkani saglayan 6deme araci.

ELEKTRONIK PARA HESABI: ihra¢ edilen ELEKTRONIK PARA’nin KULLANICI
bazinda izlendigi ve kayit altinda tutuldugu hesap

FON: Banknot, madeni para, kaydi para veya ELEKTRONIK PARA
GONDEREN: Kendi Odeme Hesabindan ODEME EMRI veren gergek veya tiizel kisi

HARCAMA ITIiRAZI: Kart ve ek kart hamillerinin kart kullanimiyla ilgili olarak
yapacaklari sikayet ve itiraz bagvurulari

HASSAS ODEME VERISi: KULLANICI tarafindan ODEME EMRI’nin verilmesinde
veya KULLANICI kimliginin dogrulanmasinda kullanilan, ele gegiriimesi veya
degistiriimesi halinde dolandiricilik ya da KULLANICI adina sahte islem yapilmasina
imkan verebilecek sifre, glvenlik sorusu, sertifika, sifreleme anahtari ile PIN, kart
numarasi, son kullanma tarihi, CvVV, CVV2, CVC2 kodu gibi kuruluglar tarafindan ihrag
edilen 6deme araglarina iligskin kisisel guvenlik bilgileri adina PAYPORTER nezdinde
tanimlanarak acgilan ve ddeme isleminin yuratilmesinde kullanilan bilgi

KVKK: 6698 Sayili Kigisel Verilerin Korunmasi Kanunu

MEVZUAT: 6493 sayili Odeme ve Menkul Kiymet Mutabakat Sistemleri, Odeme
Hizmetleri ve Elektronik Para Kuruluglari Hakkinda Kanun ile buna dayanilarak
cikarilan yonetmelik, teblig, karar ve diger ikincil diUzenlemelerin butinu

KIMLIK TANIMLAYICI: PAYPORTER tarafindan KULLANICI'larin  kimliginin
belirlenmesi ve diger kisilerden ayirt edilmesi amaciyla KULLANICI’lara 6zgulenen
sayl, harf veya sembollerden olusan kombinasyon ile sifreleri,

KOMISYON ve UCRETLER: isbu Sézlesme kapsaminda sunulan hizmetler
karsiliginda KULLANICI tarafindan PAYPORTER’ya yapilan 6demeler.

ODEME ARACI: KULLANICI tarafindan Odeme Emri'ni vermek igin kullanilan kart,
cep telefonu, sifre ve benzeri kisiye 6zel arag.

ODEME EMRIi: KULLANICI tarafindan ODEME ISLEMi’'nin gerceklestiriimesi
amaclyla PAYPORTER’ya verilen talimat

ODEME iSLEMi: GONDEREN veya ALICI'nin talimati lizerine gerceklestirilen FON
yatirma, aktarma veya cekme faaliyeti

ODEME HESABI: KULLANICI adina PAYPORTER nezdinde tanimlanarak agilan
ve ddeme isleminin ylUratulmesinde kullanilan



ODEME HIiZMETLERI: isbu Sézlesme kapsaminda MEVZUAT’In imkan verdigi
Olcuide PAYPORTER tarafindan saglanan o6deme ve ELEKTRONIK PARA
hizmetlerini,

PAYPORTER HIZMETLERI: PAYPORTER tarafindan MEVZUAT kapsaminda
KULLANICI'ya sunulan ODEME HIZMETLERI ile ELEKTRONIK PARA ihraci ve
ELEKTRONIK PARA’nin FON’a gevrilmesine iliskin hizmetler,

PAYPORTER SISTEMIi: PAYPORTER tarafindan sunulan, sirekli ODEME
HIZMETLERI'nin gergeklestiriimesini saglayan, KULLANICI'larin kullanimina ve
erisimine acilmis web sayfalari, mobil uygulamalari, Odeme Hesaplari, ELEKTRONIK
PARA hesaplari ve 6deme araclari

PAYPORTER: PAYPORTER’nIn tescilli hizmet markasi

TEMSILCI :PAYPORTER HiZMETLERI’nin sunulmasi igin, MEVZUAT a uygun
olarak yetkilendirilen ve PAYPORTER adina ve hesabina hareket eden gergek /
tuzel kisiler.

UZAKTAN IiLETiSIM ARACI: Mektup, katalog, telefon, elektronik posta mesaiji,
internet, kisa mesaj hizmetleri gibi fiziksel olarak karsi karsiya gelinmeksizin s6zlesme
kurulmasina imkan veren her turla arag veya platform

MADDE-3: Payporter Hizmetlerinin Kapsami

PAYPORTER HIZMETLERI asagida igerigi belirtilen servisleri kapsamaktadir:

3.1.Odeme hesabina para yatiriimasi ve ddeme hesabindan para ¢ekilmesine imkan
veren hizmetler de dahil olmak Uzere 6deme hesabinin isletiimesi igin gerekli tUm
islemleri,

3.2. Odeme hizmeti kullanicisinin 6deme hizmeti saglayicisi nezdinde bulunan 6deme
hesabindaki fonun aktarimini iceren, bir defaya mahsus olanlar da dahil dogrudan
bor¢landirma islemi, deme karti ya da benzer bir aragla yapilan ddeme iglemi ile
dizenli 6deme emri dahil para transferini,

3.3.Yurt icine veya yurtdigina, banka hesabina, kredi karti veya banka kartina,
Alic’nin ismine, IBAN’a Turk Lirasi veya kullanicinin sectigi déviz cinsinden yapilan
para havalesi islemlerini,

3.4.Fatura 6demelerine (elektrik, telefon, internet, su, dogalgaz gibi hizmetlerin
sunulmasina karsihk ilgili kurumlara yapilan 6demeler) aracilik edilmesine yonelik
hizmetleri.

MADDE- 4: Elektronik Para ihraci ve Elektronik Paranin Fona Cevrilmesi

4.1. KULLANICI tarafindan Elektronik Para ihraci talebinde bulunulmasi halinde
PAYPORTER, KULLANICI tarafindan tanimh kredi karti, banka karti veya banka
hesabi Uzerinden iletilen fon kadar Elektronik Parayi ihra¢ ederek KULLANICI'ya
sunacaktir.



PAYPORTER, elektronik para karsihdinda aldigi fonun tutarini gosteren dekontu
elektronik ortamda KULLANICI 'ya iletecektir.

4.2.PAYPORTER, Mevzuat cergevesinde olmak kaydiyla, KULLANICI'nin talebi
Uzerine elektronik paranin karsihdi kadar fonun geri édenmesine iligkin islemleri
gecikmeksizin, her halde en geg¢ iki is gunu icerisinde yapmakla yukamludur. Geri
6deme elektronik paranin fona gevrilmesi suretiyle gergeklestirilir.

4.3.KULLANICI, herhangi bir zamanda Elektronik Para’nin kismen veya tamamen
fona c¢evrilmesi talebinde bulunabilecekti. PAYPORTER, Mevzuat uyarinca aksi
yonde bir hak veya yuakimlaligu bulunmadigi stirece, KULLANICI' nin talebi tGzerine
Elektronik Para karsiigi kadar fonun geri 0Odenmesine iligkin iglemleri
gerceklestirecektir.

4.4. PAYPORTER, elektronik paranin karsiligi olan fonlari, yalnizca KULLANICI’ nin
sistemde kayith olan banka hesaplarina 6demektedir. Odemenin yapilabilmesi igin
KULLANICI'nin hesabinin onaylanmis olmasi, PAYPORTER tarafindan talep edilen
kimlik dogrulama bilgilerinin Kullanici tarafindan temin edilmis olmasi gerekmektedir.

4.5.KULLANICI, guvenlik sebepleri dolayisiyla yalnizca kendilerine ait olan banka
hesaplarina 6deme talebinde bulunabileceklerdir. Bu odemelerde araci olarak
kullanilan bankalardan kaynaklanan gecikmelerden PAYPORTER sorumlu
degildir.

4.6. Elektronik Para kullanilarak gergeklestirilen iglemlere iligskin olarak isbu S6zlesme
kapsaminda belirtilen sekilde bir geri 6deme veya iade s6z konusu olmasi halinde,
KULLANICI, ilgili geri 6demenin veya iadenin Elektronik Para cinsinden yapilacagini
kabul eder.

MADDE-5: kuikpara’nin Kullanimi

5.1.kuikpara, KULLANICI'nin Odeme Hesabina iliskin veya Odeme Aracina iliskin
bilgilerinin saklandigi, PAYPORTER tarafindan ¢evrimici hizmet veya mobil
uygulama olarak sunulan ve KULLANICI'ya, bu bilgileri kullanarak Odeme islemi
gerceklestirme imkani saglayan bir 6deme aracidir. KULLANICI, kuikpara mobil
uygulamasini App Store veya Google Play'den 6deme cihazina indirerek
kullanabilir.

5.2. KULLANICI'nin PAYPORTER HIiZMETLERI'nden yararlanmasi, PAYPORTER ile
isbu Sodzlesme’nin ve onun ayrilmaz bir pargasi olan eklerini akdetmesi ve
Kullanicr'larin strekli 6deme hizmetlerinden yararlanirken Odeme Emri'ni kuikpara
kullanarak vermeleri koguluna baglidir.

5.3. KULLANICI, Banka/Kredi Karti ile Banka hesabindan fon transferi ile veya
Temsilci’ler vasitasiyla nakit olarak kuikpara ‘nin bagh oldugu Odeme Hesabina
odeme islemini gerceklestirmek lizere, PAYPORTER’nIn belirleyecegi
limitler dahilinde fon aktarimi yapabilir.

a) Banka/Kredi karti kullanilarak Odeme Hesabina Fon Aktarimi:

KULLANICI, kuikpara hesabina tanimladigi  banka/kredi kartlarnn ile
PAYPORTER’nin sundugu 3D Secure dogrulama yontemi ile gergeklestirilen guvenli
0deme hizmetlerinden faydalanabilir.



kuikpara hesabina tanimlanacak banka/kredi kartlari, sadece KULLANICI adina
diizenlenen bir kart olmahdir.

KULLANICI, PAYPORTER nezdinde tanimladigi banka/kredi kartindan
dogrulamanin gergeklestiriimesi icin, hemen sonra Odeme Hesabina iade ediimek
Uzere, tek seferlik 1 TL c¢ekilecegini pesinen kabul eder. Bu igslemden sonra 6deme
tutari kadar bir miktar KULLANICI’'nin banka/kredi kartindan cekilerek karsiliginda
elektronik para ihrag edilir. KULLANICI, elektronik paraya cevrilen bu tutari Odeme
Hizmetlerinde kullanir.

b) KULLANICI’'nin Banka hesabindan Odeme Hesabina Fon Aktarimi:
KULLANICI, kuikpara hesabina tanimladigi, kendi adina olan Banka hesaplarindan
EFT veya Havale yoluyla Odeme Hesabina fon transferi yapabilir.

c) KULLANICPnin Temsilci aracihigiyla Odeme Hesabina Fon Aktarimi:
KULLANICI, PAYPORTER Temsilcilerine sahsen miracaat ile kimlik dogrulamasi
yapildiktan sonra, Temsilci’'ye yapacagi Turk Lirasi cinsinden nakdi 6deme kadar fon
tutarini Odeme Hesabina aktarma talimati verebilir.

MADDE-6: Odemelerin Gergeklestirilecedi Para Birimi

PAYPORTER tarafindan KULLANICl'ya sunulan ve bu Sézlesmede sayilan ve
sureklilik arz eden 6deme hizmetleri, Turk Lirasi’'nin yani sira TCMB tarafindan
isleme tabi tim para birimleri (“Déviz”) ile gerceklestirilebilir. Odeme isleminin Déviz
ile gerceklesmesinin talep edildigi hallerde, islemin yapildigi anda gegerli olan
PAYPORTER doviz kuru esas alinacaktir.

PAYPORTER Doviz Kuru, referans olarak Turkiye Cumhuriyet Merkez Bankasi
gunlik ahig/satis kuru ile serbest piyasada gegerli olan alis/satis kurlarini dikkate
alinarak hesaplanmaktadir. DoOviz kurunda meydana gelebilecek degisiklikler
KULLANICI'ya herhangi bir bildirim yapilmaksizin derhal PAYPORTER islemlerine
yansitilacaktir.

MADDE-7: Kullanici Bilgileri

Bu Sodzlesmede yer alan tim PAYPORTER Hizmeti islemlerinin
gerceklestirilebilmesi icin islem turine gore; génderici ve alici igin ayri ayri olmak
Uzere, adi soyadi, adresi, Turkiye Cumhuriyeti Kimlik Numarasi (TCKN) , Yabanci
Kimlik Numarasi (YKN) , Vergi Kimlik Numarasi (VKN) , Pasaport Numarasi, Banka
Hesap Numarasi (IBAN) Muisteri Numarasi veya Kullanici Kodu, Kredi Karti
Numarasi, iletisim Bilgisi, Alici Banka Adi, Alici Banka Subesi ile Sube Kodu,
SWIFT Kodu, Alici Adres Bilgileri, 6deme isleminin amaci, GONDEREN’in meslek ve
gelir bilgileri, fatura 6demeleri igin Abone/tesisat numarasi, iglem tutari para birimi
bilgileri ile 5549 sayili Sug Gelirlerinin Aklanmasinin Onlenmesi Hakkinda Kanun ve
alt dizenlemeleri geregince alinmasi gerekli olan ve KULLANICI 6deme islemlerinin
gerceklestirilebilmesi igin Iuzumlu bilgiler talep edilebilecektir.

KULLANICI bu bilgileri 6deme islemlerinin tlrine goére kendisi dolduracaktir. Bu
kapsamda KULLANICI, yararlanilan 6deme hizmetine gore ilgili alanlara manuel
olarak veri girisi yaparak Kullanici tarafindan bilinebilecek bilgileri ayrica belirtecektir.



KULLANICI tarafindan belirtilen kimlik tanimlayiciya uygun sekilde yapilan 6deme
islemleri dogru gerceklestiriimis sayilir. KULLANICI tarafindan kimlik tanimlayiciya
ilave bilgiler verilmis olsa dahi, PAYPORTER &6deme igleminin sadece kimlik
tanimlayici ile gergeklestiriimesinden sorumludur.

KULLANICI tarafindan belirtilen kimlik tanimlayicinin hatali olmasi halinde,
PAYPORTER o0deme igleminin  gergeklestirimemesinden veya  hatall
gerceklestirimesinden sorumlu tutulamaz.

MADDE-8: Odeme isleminin Baslatiimasi veya Gerceklestirilmesi icin Onay
Verilmesine ve Bu Onayin Geri Alinmasina lliskin Yontem

Odeme islemi, KULLANICI tarafindan ddeme isleminin gerceklestirimesine onay
verilmesi ile yetkilendiriimis sayilir. KULLANICI tarafindan o6deme igleminin
gerceklestirimesine iligkin talimat kuikpara uygulamasi ile veya uzaktan iletisim
araclari araciligi ile onay verildiginde PAYPORTER yetkilendirilmis sayilir.

KULLANICI ile PAYPORTER arasinda kararlagtirilan bir yontem bulunuyorsa;
kararlastirlan yénteme uygun olarak KULLANICI tarafindan onay verilir.
Kararlastirilan yonteme uygun olarak onaylanmamigs 6deme islemi yetkilendirilmemis
sayllir. KULLANICI tarafindan PAYPORTER’nin yetkilendiriimesinden sonra islem
PAYPORTER tarafindan gergeklestirimedigi muddetce geri alinabilir.

Odeme igleminin alici tarafindan veya alici araciligiyla baslatildigi durumlarda,
KULLANICI, 6deme emrini PAYPORTER’ya ilettikten veya &deme isleminin
gerceklestiriimesi igin onay verdikten sonra 6deme emrini KULLANICI geri alamaz.
Odeme talimatinin PAYPORTER iletisim merkezi aranarak geri alinmasi
mumkuanddar.

MADDE-9: Odeme Emrinin Alinmasi

Odeme emrinin géndereni sifatini haiz KULLANICI'nin, 6deme aracini kullanarak
PAYPORTER’ya ulastigi an, 6deme emrinin alindigi an olarak kabul edilir. Odeme
emrinin gonderen sifatini halz KULLANICI'nin PAYPORTER'ya is gunu disinda
ulasmas! durumunda, 6deme emri izleyen ilk is gini alinmig sayilir. Odeme emri
PAYPORTER’ya 7 gun 24 saat icinde ulasabilir.

Odemenin belirli bir giinde, belirli bir dénemin sonunda veya génderen sifatini haiz
KULLANICI'nin ddemeye iligkin fonlari PAYPORTER’nin tasarrufuna biraktigi ginde
gerceklestirimesi halinde, 6deme igin kararlastirilan gun 6deme emrinin alinma
zamani olarak kabul edilir. Kararlagtirilan gunin gonderen sifatini haiz
KULLANICI'nin PAYPORTER igin is giini olmamasi halinde, 6deme emri izleyen ilk
is guint alinmis sayilir. Odeme emri PAYPORTER’ya 7 giin 24 saat icinde ulasabilir.

MADDE-10: Odeme isleminin Azami Tamamlanma Siiresi

PAYPORTER, 6deme emrinin alindidi tarihte derhal ve her halde en geg izleyen is
gunu sonuna kadar édeme isleminin tutarini alicinin 6deme hizmeti saglayicisina
veya alicinin hesabina aktarir. Gonderen sifatini haiz KULLANICI tarafindan yazili
sozlesme ile baslatilan islemlerde bu sire bir is glini uzatilabilir.

Taraflar 6demenin gergeklestiriimesi igin daha uzun bir sure kararlastirabilir ancak bu
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sure 6deme emrinin alindigi tarihten itibaren 4 (dort) is gununu gegemez. Alici sifatini
haiz veya gonderen sifatini haiz KULLANICI'nin 6deme hizmeti saglayicinin yurt
disinda bulunmasi halinde, taraflar bu maddenin ilk paragrafinda belirtilen stireden farkli
bir stire kararlastirabilir.

Odemenin gergeklestiriimesi icin 6deme emrinin verildigi tarinten sonraki bir tarihin
kararlastiriimasi halinde 6deme tutari bu tarihten énce gonderenin ddeme hesabindan
dugtulemez. PAYPORTER’nin, Alicinin 06deme hizmeti saglayicisi olmasi
durumunda PAYPORTER 6deme iglemi tutarinin hesabina gectigi is gininin sonuna
kadar bu tutari Alicinin 6deme hesabina aktararak kullanimina hazir hale getirir.

PAYPORTER’nin, Alicinin édeme hizmeti saglayicisi olmasi durumunda ve Alici
tarafindan veya Alici araciliiyla baglatilan 6deme isleminde, PAYPORTER 6deme
emrini alici ile Uzerinde anlagilan sure i¢cinde gonderenin hizmet saglayicisina iletir.

KULLANICI'nin tlketici oldugu hallerde, 6deme hesabina hesabin para birimi
cinsinden nakit olarak yatirilan paralar, PAYPORTER tarafindan alindigi tarihte
kullanima hazir hale getirilir. KULLANICI'nin tuketici olmadigi hallerde, yatirilan
paralar en ge¢ alinmasini izleyen is gununde kullanima hazir hale getirilir.

MADDE-11: Odeme Araci icin Harcama Limiti

PAYPORTER, isbu Soézlesme kapsaminda belirtilen 6deme hizmetlerine iligkin
olarak limit belirleme hakkini haizdir. KULLANICI, PAYPORTER tarafindan
belirlenen islem limitleri ile bagh oldugunu, bu limitlerin Gzerinde iglem
gerceklestiremeyecegini kabul eder. PAYPORTER herhangi bir zamanda
Sozlesme’de belirlenen yéontem ve surelere uygun sekilde bildirim yaparak islem
limitlerini giincelleyebilecektir.

Musterinin, vermis oldugu Odeme Emri'ne iligkin harcama limit tutarlarina dair giincel
ve detayh bilgilere www.kuikpara.com.tr internet sitesi Uzerinden veya 0 (850) 811 00
77 numarall PAYPORTER iletisim Merkezi aranarak erisimi mimkindiir.

MADDE-12: Kullanici Tarafindan Odenmesi Gereken Ucretler

12.1.isbu  Sézlesme konusu hizmetlere iligkin olarak KULLANICI tarafindan
PAYPORTER'YA &denmesi gereken islem Ucretlerine iliskin glincel ve detayl
bilgilere www.kuikpara.com.tr internet sitesi Uzerinden veya 0 (850) 811 00 77
numarali PAYPORTER iletisim Merkezi aranarak erisimi mimkind(r.

12.2. Odeme iglemleri ile ilgili olarak KULLANICI tarafindan Odeme igleminin her bir
onaylanmasi sonrasinda gecerli Islem Ucretleri ekranda KULLANIClI'ya gosterilecektir.

12.3. Aksi yazili olarak kararlagtirimadigi sirece, KULLANICI Odeme Hizmetleri ve
diger hizmetler icin PAYPORTER’ya islem ekraninda gosterildigi ve kuikpara.com.tr
web sitesinde ilan edildigi tutarlarda hizmet Gcreti 6demekle yapmakla yakumladur.

12.4. KULLANICI tarafindan 6deme hesabinda, s6z konusu yukumlultiklerin 6denmesi
gereken anda PAYPORTER’ya kargi olan mali yukumlulUklerin yerine getirilmesi igin
yeterli Kullanilabilir Bakiye bulundurulmahdir.

12.5.0deme ile ilgili olarak ©denecek tim Ucretler, Odeme Emrinin
yetkilendirilmesinden once belirtilecektir. Sozlesmeyi imzalamakla
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KULLANICI, PAYPORTER’y1 Soézlesme siresi boyunca Odeme Emirlerinin
gerceklestiriimesine iliskin gegerli Ucretleri ddeme hesabindan tahsil etmek Uzere
yetkilendirmektedir. Gegerli Ucretler KULLANICI'nin Odeme Emrinin
gerceklestiriimesine miteakiben kesilecektir.

12.6. PAYPORTER Hizmetlerine iliskin tcretler KULLANICI'nin Odeme Hesabr'ndan
kesilir. Hesaptaki tutarlarin Odeme Emrinde belirtilen tutardan ve PAYPORTER
Hizmetinin fiyatindan dusiik olmasi halinde Odeme Transferi gergeklestiriimeyecekiir.

12.7.Borg kaydedilen tutarlar KULLANICI tarafindan Odeme Hesabinin hesap
Ozetinde ve/veya Web Site ve/veya KUIKPARA Uygulama tzerinden kontrol edilebilir.

MADDE-13: iletisim ve Bildirimler

llgili mevzuatta aksi belirtiimedikge Sdzlesme uyarinca PAYPORTER tarafindan
yapilacak tum bildirimler, S6zlesmede belirtilen zamanlarda ve KULLANICI'nin kayit
sirasinda bildirdigi adresine iletilecek e-posta araciligiyla veya KULLANICI'nin
telefonuna goénderilecek SMS seklinde yapilabilecektir.

KULLANICI, PAYPORTER’ya iletmek istedigi bilgi veya bildirimleri, PAYPORTER
web sitesindeki ¢evrimicgi kanallardan, PAYPORTER’nin posta adresine yazili olarak
veya kuikpara@Payporter.com.tr adresine elektronik posta gondermek suretiyle
yapabilir. KULLANICI’nin iletisimde kullanacagi cihazlar, ginun kosullarina gore e-
posta gonderimine teknik olarak elverisli donanim, yazihm ve internet baglantisi
kurabilecek 6zellikte olmalidir.

MADDE- 14: Odeme Aracinin Kaybolmasi, Calinmasi veya Haksiz Kullanimi

KULLANICI, Hizmetin kullanimi igin olusturulan kuikpara hesabini (ilgili kullanici adi
ve sifre dahil), sahip oldugu Odeme Aracr’ni (telefon, tablet, bilgisayar vb.) ve Hassas
Odeme Verilerini korumaktan sorumlu olacak ve bunlari Uglinci Kkisilerle
paylasmayacaktir. Bahsi gecen bilgiler veya Odeme Aracr'nin kaybolmasi, calinmasi
veya yetkisiz bir sekilde kullaniminin s6z konusu olmasi halinde KULLANICI durumu
derhal PAYPORTER’nin kuikpara@Payporter.com.tr adresine e-posta géndererek
veya 0 (850) 811 00 77 numarali ¢agri merkezinden ulasarak bildirmekle
yukumluddar.

MADDE- 15: Odeme Aracinin Kullanima Kapatma Hakkinin Kullanma Kosullari

PAYPORTER, ODEME ARACI’nin hileli veya yetkisiz kullanimi stiphesini doguran
durumlarda veya KULLANICI’'nin bu ydénde yaptidi ihbar izerine, ODEME ARACI'n
kullanima kapatma hakkina sahip olacaktir. PAYPORTER, KULLANIClI’ya hileli veya
yetkisiz kullanim sonucu KULLANICI hesabinin kapatildigini elektronik posta ve/veya
kisa mesaj ile bildirir.

MADDE- 16: Yetkilendirilmemis veya Hatali Odeme islemi

KULLANICI, yetkilendirmedigi veya hatali gerceklestiriimis 6deme islemini 6grendigi
andan itibaren PAYPORTER’ya gecikmeksizin bildirmek suretiyle iglemin
duzeltiimesini  isteyebilir. Duzeltme talebi, her halde 0Odeme igleminin
gerceklestirimesinden itibaren

13 (on Ug) ay icinde yapilir. PAYPORTER tarafindan o6deme iglemine iligkin
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Yonetmelikte veya isbu sozlesmede belirtilen tim bilgilerin  KULLANICI'ya
saglanmamis olmasi halinde, KULLANICI bu sureyle bagl olmaksizin her zaman
dizeltme talep edebilir. Bu madde kapsamindaki bildirimlerin yazili olarak veya
uzaktan iletisim araci ile yapilmasi ve bildirimlere iligkin  kayitlarin
PAYPORTER tarafindan saklanmasi esastir.

KULLANICI'nin gergeklesmis bir 6deme islemini yetkilendirmedigini veya islemin
dogru bir sekilde gerceklesmedigini iddia etmesi durumunda, bu islemin KULLANICI
tarafindan onaylandigini, dogru bir sekilde kaydedildigini ve hesaplara islendigini
ispat yikumliligli PAYPORTER'ya aittir. Odeme igleminin KULLANICI tarafindan
yetkilendiriimeksizin ya da hatal olarak gergeklestiginin ispati durumunda, génderen
sifatini haiz KULLANIClI'ya, PAYPORTER bu 6deme islemine iligkin tutari derhal
iade etmek veya borglandirilan 6deme hesabini eski durumuna getirmekle
yukUumladar.

Kayip veya calinti bir 6deme aracinin kullaniimasi ya da kigisel guvenlik bilgilerinin
geredi gibi muhafaza edilmemesi nedeniyle 6deme aracinin baskalari tarafindan
kullanilmasi durumunda, gonderen sifatini haiz KULLANICI'nin, yetkilendirmedigi
0deme iglemlerinden dogan zararin 150 TL (yuz elli Tdrk Lirasi) kadar olan
boliminden sorumludur. Gonderen sifatini haiz KULLANICI'nin, yaptig! bildirimden
sonra gercgeklesen yetkilendirmedigi 6deme iglemlerinden sorumlu tutulamaz.

Gonderen sifatini haiz KULLANICI'nin, édeme aracini hileli kullanmasi veya bu
sozlesmedeki yukumlUluklerini kasten veya agir ihmalle yerine getirmemesi
durumunda, vyetkilendiriimemis 6odeme igleminden dogan zararin tamamindan
sorumludur.

MADDE- 17: Odeme islemi’nin gerceklestiriimemesi veya Hatali
Gergeklestirilmesi

17.1. PAYPORTER, KULLANICI'nin Odeme Emrinin dodru bir sekilde
gerceklestirimesinden KULLANICl'ya karsi sorumludur. PAYPORTER, Alic’nin
0deme hizmeti saglayicisinin 6deme tutarini aldigini ispatlamasi halinde, édeme
isleminin dogru gerceklestiriimemesinden sorumlu tutulamaz.

17.2. PAYPORTER, Odeme isleminin gerceklesmemis veya hatali gergeklesmis
kismini gecikmeden KULLANICl'ya iade eder ve tutarin Odeme Hesabr'ndan
distimis olmasi halinde Odeme Hesabi’'ni eski durumuna getirir.

17.3. KULLANICI adina gelen édemelerde PAYPORTER Odeme islemi tutarini
derhal KULLANICI'nin hesabina aktararak kullanimina hazir hale getirir.

17.4.Odeme Emri’nin KULLANICI konumunda olan Alici tarafindan veya Alici
aracihgiyla verildigi hallerde, PAYPORTER, 6deme emrini Gonderen’in 6deme
hizmeti saglayicisina dogru olarak gonderiimesinden Alicr'ya karsi sorumludur.
PAYPORTER, Odeme islem’i tutarinin Alicrnin ddeme hesabina gectigi is glininiin
sonuna kadar bu tutari Alic'nin 6deme hesabina aktararak kullanimina hazir hale
getirmekle yakimludur.

17.5.Alic’'nin  6deme hizmeti saglayicisinin PAYPORTER oldugu hallerde,
PAYPORTER, kendi hesaplarina aktariimasini muiteakip 6deme islemi tutarini
derhal Alic’'nin hesabina aktarir ve kullanimina hazir hale getirir. PAYPORTER
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Odeme Emri'ni Génderen’in 6deme hizmeti saglayicisina dogru olarak génderdigini
ispatlamasi halinde, 6deme islemi’nin dogru gergeklestiriimemesinden sorumlu
tutulamaz. PAYPORTER talep edilmesi halinde gerceklegtiriimeyen veya hatall
gerceklestirilen ddeme islemi’nde tespit eder ve sonucunu Alicr’ya bildirir.
PAYPORTER’dan kaynaklanan nedenler ile 6deme isleminin gerceklestiriimemesi veya
hatali gergeklestiriimesi sonucunda ilgililerin 6demek zorunda kaldidi faiz ve Ucretlerin
tazmininden PAYPORTER sorumludur.

Alici tarafindan yetkilendiriimis veya Alici araciligiyla bagslatilan édeme igsleminde
yetkilendirme sirasinda 6deme iglemine iligkin tutarin tam olarak belirtiimemesi ve
gerceklesen ddeme islemi tutarinin, harcama gecmisi, sézlesme sartlari ve ilgili diger
hususlar dikkate alinarak ongorilen tutari agsmasi halinde, KULLANICI gergeklesen
odeme islemi tutari kadar geri 6deme yapilmasini talep edebilir.

Alinan malin tiketiimesinden veya hizmetin alinmasindan sonra geri 6deme talep
edilemez. PAYPORTER Kullanicidan talebine iligkin gercege dayali kanitlar
sunmasini isteyebilir. Geri 6deme talebi, 6deme isleminin gergeklestirildigi tarihten
itibaren 2 (iki) ay iginde yapiimahdir.

PAYPORTER, KULLANICI'nin geri 6deme talebini aldigi tarihten itibaren 20 (yirmi)
Is GUnU icerisinde 6demeyi yapar ya da gerekgeleri ile reddederek hukuki yollar
bagvurabilecegini bildirir.

MADDE-18: Sozlesme Sartlarinda Degisiklikler

PAYPORTER, isbu S6zlesme ve Hizmet kosullarini diledigi zaman herhangi bir 6n
bildirimde bulunmaksizin degdistirme hakkina sahiptir. S6z konusu degisiklikler (gerek
PAYPORTER tarafindan yapilmis olsun gerekse Kanun ve ilgili sair mevzuattan
kaynaklaniyor olsun) isbu Sdézlesme kosullarinda bir degisiklige sebep oldugu
takdirde (mevzuat dedisiklikleri daha kisa bir sureyi 6ngoérmedidi muiddetge)
KULLANICl'ya ilgili degisikligin yururlige girmesinden 30 (otuz) gin Oncesinde
degisikligin kapsami, yarurlik tarihi ve KULLANICI'nin fesih hakkina iliskin bilgileri
iceren bir bildirim yapilacaktir.

KULLANICI, bahsi gecen degisikligi kabul etmedigi takdirde Sézlesme’yi herhangi bir
ucret 6demeksizin feshedebilecektir. KULLANICI'nin 30 (otuz) gunlik sure iginde
fesih hakkini kullanmamasi halinde degisiklik kabul edilmig sayilacaktir.

KULLANICI bu kapsamda PAYPORTER’dan herhangi bir talepte bulunamaz.

MADDE-19: Sozlesmenin Siiresi ve Feshi

19.1.Isbu Sézlesme, imza tarihinde yirirlige girecek olup Sozlesme’de belirtilen
sekilde feshedilmedigi slirece yururlikte kalacaktir.

19.2.isbu Sézlesme, taraflardan herhangi biri fesih iradesini yazili olarak ihbar
etmedigi muddetce devam eder. PAYPORTER, KULLANICI'nin isbu Sézlesmeden
kaynaklanan herhangi bir yukumluluguni zamaninda yerinde getirmemesi veya
Sézlesmenin herhangi bir sekilde ihlal edilmesi durumunda, ODEME ARACInI
kullanima kapatabilir, S6zlesme’yi feshederek borcun fer’ileri ile birlikte tamamen
ddenmesini ve ODEME ARACI’nin iadesini talep edebilir.
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KULLANICI, PAYPORTER'nin yapaca@ bildirim sonrasinda ODEME ARACI'ni
kullanamayacaktir.

KULLANICI, PAYPORTER’ a 30(otuz) gun onceden yazil olarak bildirmek suretiyle
Sozlesmeyi istedikleri zaman sona erdirebilirler.

PAYPORTER, isbu S6zlesmeyi KULLANICI'lari bakimindan en az 60 (altmig) gin
oncesinden bildirmek suretiyle feshetme hakkini sakli tutar. isbu Sézlesmenin feshini
muteakip, PAYPORTER’ nin KULLANICI' dan her tirlu alacaklari ve varsa gecikme
cezasl, tazminat, masraf talep etme hakki saklidir.

MADDE-20: Fikri Mulkiyet

is bu sdzlesme ile PAYPORTER, KULLANICI'ya herhangi bir fikri miilkiyet hakkini
devir veya lisans gibi kullandirma hakki saglamamaktadir. PAYPORTER’ya ait
ve/veya KULLANICI'nin kullaniminda olan her nevi fikri mulkiyet hakki konusu,
unsuru, kullanimi ancak bu kapsamda yazili ve acik bir mutabakat bulunmasi
halinde mUmkun olacak ve bununla sinirli kalacaktir.

"Payporter" "payporter",” kuikpara” ve PAYPORTER Hizmetlerine iligkin diger tum
URL'ler, logolar ve ticari markalar PAYPORTER'nin tescilli ticari markalaridir.
KULLANICI, PAYPORTER'nIn dnceden yazili izni olmadan bunlari kopyalayamaz,
taklit edemez veya kullanamaz. Ayrica tim sayfa Ust bilgileri, 6zel grafikler ve
yazilar PAYPORTER'nin hizmet markalari, ticari markalari ve/veya ticari sunug
tarzidir.  KULLANICI, PAYPORTER’nin 6nceden vyazili izni olmadan bunlari
kopyalayamaz, taklit edemez veya kullanamaz.

PAYPORTER web sitesine iliskin tim haklar, unvanlar ve menfaatler, buradaki
herhangi bir icerik, PAYPORTER Hizmetleri, PAYPORTER Hizmetlerine iligkin
teknoloji ve yukarida bahsedilenlerden olusturulan ya da turetilen tim teknolojiler ve
icerikler PAYPORTER 'nin 6zel mulkiyetindedir.

MADDE-21: Miicbir Sebep

Sozlesme’nin imzalandigi tarihte var olmayan, Taraflar'in kontroli haricinde ortaya
¢ikan ve 6ngoérulemeyen, Taraflar’'in veya tek bir Taraf'in ¢alisma imkanlarini kismen
veya tamamen, gegici olarak durduracak sekilde ve derecede meydana gelen beseri
ve dogal afetler, harp, seferberlik, yangin, grev, lokavt, salgin hastalik halleri macbir
sebep sayilir.

Mucbir sebebe maruz kalan Taraf durumu derhal diger Taraf'a yazili olarak bildirir ve
mucbir sebep suresi boyunca Taraflar'in edimleri askiya alinir. Mucbir sebepler
ortadan kalkinca S6zlesme kaldigi yerden devam eder. Miicbir sebep slresi boyunca
haklari ifa edilmeyen Taraf in yikumlultUkleri de askiya alinacaktir. Mucbir sebep halinin
90 (doksan) ginden fazla slirmesi halinde, haklar ihlal edilen Taraf Sézlesme'yi
tazminatsiz olarak feshedebilir.

MADDE- 22: Uyusmazliklarin Cozuimu ve Yetkili Mahkeme

Taraflar, ihtilaf halinde dncelikle karsilikli gérisme ve anlasma ile sulh olma yoluna
gideceklerdir. Taraflar, anlagsma ile sonuclanmasi mumkin olmayan durumlarda
uyusmazliklarin ¢ézimunde Istanbul Adalet Sarayi (Caglayan) Mahkemeleri ve Icra
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Muadurlklerinin yetkili oldugunu beyan, kabul ve taahhut ederler.
MADDE -23: Uzaktan lletisim Araci Kullaniimasina lliskin Hiikiimler

23.1.Isbu Sézlesme, KULLANICI tarafindan gevrimici olarak kabul edilerek, kabul
aninda yurarluge girecek olup, KULLANICI, PAYPORTER hizmetlerinin kullaniminin
isbu S6zlesme ve eklerinde yer alan hikim ve kosullara tabi oldugunu kabul, beyan
ve taahhlt eder. Bu Sozlesme, uzaktan iletisim araci olarak www.kuikpara.com.tr
veya Mobil uygulama kullaniimak suretiyle ¢evrimici olarak kurulmustur.

23.2. Uzaktan iletisim aracinin kullanimina iligkin ve kullanimi esnasinda herhangi bir
eksiklik veya aksaklik yasanmasi durumunda, KULLANICI, kesintiye ugrayan
islemini, kesinti sona erdikten sonra tamamlama, hatali iglemleri dizeltme imkanina
sahip olacaktir. KULLANICI'dan veya KULLANICl'ya ait uzaktan iletisim i¢in kullanilan
her turlu elektronik cihazlardan (telefon, bilgisayar, modem vb.) veya Uguncu Kisi
servis saglayicilardan (telefon, internet, elektrik vb.) kaynakl aksakliklar, kesintiler ve
hatalardan PAYPORTER sorumlu degildir.

23.3. Uzaktan iletisim araci kapsaminda elde edilen bilgi, belge ve kayitlar,
PAYPORTER tarafindan elektronik ortamda dijital kopya olarak veya kagit tzerine
yazdiriimak suretiyle fiziki olarak 10 (on) yil muhafaza edilecektir. KULLANICI'dan
temin edilen bilgi, belge ve kayitlara iligkin olarak 6deme hizmeti kullanicisi
PAYPORTER’dan her zaman bilgi veya suret alma hakkina sahiptir.

PAYPORTER, KULLANICI’'dan temin ettigi bilgi, belge ve kayitlari 6zenle muhafaza
etmek ve yetkisiz uglncu kigilerle paylasmamakla yukamludur. KULLANICI verilerine
iligkin olarak MEVZUAT ve KVKK hukumleri sakhdir.

MADDE-24: Odeme Hizmeti’ne iliskin Hak ve Yiikiimliiliikler

24.1. KULLANICI, PAYPORTER HIZMETLERI'nin kullanimi igin olusturulan
KULLANICI hesabini (ilgili kullanici adi ve sifre dahil), sahip oldugu Odeme Araci'na
ve Hassas Odeme Verilerini korumaktan sorumlu olacak ve bunlari tglinci kisilerle
paylasmayacaktir. Bahsi gecen bilgiler veya Odeme Aracrnin kaybolmasi, galinmasi
veya yetkisiz bir sekilde kullaniminin s6z konusu olmasi halinde KULLANICI durumu
derhal kuikpara@Payporter.com.tr adresine e-posta gondererek veya 0 (850) 811
00 77 numarali gagri merkezinden ulagarak bildirmekle yukumludur.

24.2. PAYPORTER HIZMETLERI kapsaminda gerceklestirilen ddeme islemlerine
iliskin agagida belirtilen bilgiler her ayin son gunu KULLANICI’ya raporlanacaktir:

o Odeme islemine 6zgl referans bilgisini ve Alici‘ya iligkin bilgi,

e KULLANICI'nin 6deme hesabinin borglandirldigi para birimi veya 6édeme
emrinde belirtilen para birimi cinsinden 6deme iglemi tutari,

e Odeme islemi icin KULLANICI tarafindan 6denen/ddenecek toplam licret ve
Ucretlerin dokamd,

e Varsa 6deme isleminde uygulanan doéviz kuru bilgisi ve bu doéviz kuru
kullanilarak hesaplanan ddeme isleminin tutari,Odeme Emrinin alindidi veya
KULLANICI hesabinin borglandiriidigi tarin. KULLANICI, kuikpara uygulamasi
tizerinden de Odeme Hesabina iliskin hesap hareketlerine ve 6deme islem
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bilgilerine ulasabilir.

24.3. KULLANICI tarafindan PAYPORTER HIiZMETLERI ile édemesi yapilan Mal
vel/veya hizmetlerin ayiptan ari bir gekilde, ilgili fatura, irsaliye, garanti belgesi,
kullanim kilavuzu vb. zorunlu belgelerle birlikte teslimi Alic’'nin sorumlulugundadir.

KULLANICI, PAYPORTER HIZMETLERI ile satin alinan mal veya hizmetlere iligkin
olarak PAYPORTER’nin herhangi bir sorumlulugu bulunmadigini, mal veya hizmetin
yasalara uygun olmasini ve eksiksiz olarak temin veya teslim edilmesini, fatura,
irsaliye, garanti belgesi vb. yasal duzenlemelere gobre zorunlu belgelerin
KULLANICIl'ya sunulmasinin Alic’nin yukimlaligtinde oldugunu ve bunlara iliskin
olarak PAYPORTER’nin sorumlulugu bulunmadigini kabul eder.

KULLANICI, Alici ile arasinda c¢ikabilecek her tirll ihtilafta PAYPORTER’nin taraf
olmadigini ayrica kabul eder.

KULLANICI, mal veya hizmete iliskin ayipli mal iddiasi vb. her tirli yasal ve akdi
taleplerini dogrudan Alicr'ya iletecek olup bu kapsamda PAYPORTER’dan herhangi
bir talepte bulunamayacagini bilmekte ve kabul etmektedir.

24.4. KULLANICI, PAYPORTER HIiZMETLERI’'ni yasalara aykiri amaclarla veya
dogrudan yasalara aykiri olan mal veya hizmetlerin temini amaciyla kullanamaz.

24.5. KULLANICI, igsbu Sozlesme kapsaminda gergeklestirdigi her tarla isleme iligkin
bilgilerin PAYPORTER tarafindan yasal yUkamlulGklerinin yerine getirilmesi
amaciyla ilgili kurum ve Kkuruluglarla paylasilabilecegini ve/veya anonim hale
getirilerek kullanilabilecegini kabul ve beyan eder.

24.6. KULLANICI, Sézlesme bilgi ve kosullara www.kuikpara.com.tr, 0 (850) 811 00
77 Cagri Merkezi’ ne ya da kuikpara@Payporter.com.tr adresine e-posta ile
ulagabilir. KULLANICI, PAYPORTER tarafindan saglanan hizmetlere iligkin
sikayetlerini ad-soyad bilgisi ve PAYPORTER Hesap numarasi ile asagida belirtilen
sekilde PAYPORTER’ya basvurabilir. KULLANICI, Sézlesme’nin kapsamina giren
konulara iligkin tim sikayet ve itirazlari 0 (850) 811 00 77 numarali Cagri Merkezi’
ne ulasarak veya kuikpara@ Payporter.com.tr adresine eposta yolu ile iletebilecektir.

PAYPORTER, bu sikayetleri inceleyerek en ge¢ 20 (yirmi) gun icinde KULLANICl'ya
bilgi verecektir.

MADDE- 25: Kullanicinin Kisisel Verilerinin Korunmasi

KULLANICI, PAYPORTER’ ya ait igyeri, ofis veya PAYPORTER’nin Temsilcilerinde
doldurmus oldugu sair formlar, elektronik olarak doldurdugu iletisim formlari, isbu
Sozlesme dahil olmak Uzere ¢evrimigi kanallar Gzerinden PAYPORTER ile yapmis
oldugu yazili veya sozlu iletisimler, elektronik posta sistemi Uzerinden PAYPORTER’
ya gondermis oldugu elektronik posta, faks veya mektup gibi araglar ile her tarlG bilgi
ve belgeler, telefon kanali Gzerinden veya dogrudan PAYPORTER ile yapmis
oldugu gorusmelerde paylastigi bilgi ve belgeler ve sair her tarli yolla so6zly,
yazili veya elektronik olarak paylastigi kisisel veriler dahil ancak bunlarla sinirh
olmamak Uzere sair yollarda PAYPORTER’ ya aktarilan tum Kigisel verilerinin
PAYPORTER tarafindan kismen veya tamamen, otomatik olan veya olmayan
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yontemlerle, Kigisel Verilerin Korunmasi Kanun’un (“KVKK”) 1. ve 2. Maddelerine
uygun olarak toplandigini, PAYPORTER tarafindan sunulan édeme hizmetlerinin ve
is faaliyetlerinin ifasi ve/veya icrasini gergeklestirmek, hizmetlerin satis sureglerini
planlamak ve/veya icra etmek, Urln ve hizmetleri gelistirmek, ¢esitlendirmek, trln
ve hizmetlerin pazarlama ve reklamini yapmak, ilgili kigileri bu faaliyetlerden
faydalandirmak icin gerekli calismalari yapmak, Urin ve hizmetler hakkinda
bilgilendirmek, Griin ve hizmetler hakkinda kullanicilarin memnuniyetin dlgmek, talep
ve sikayetleri yonetmek, gerekli kalite ve standart denetimlerini yapmak, Dbilgi
guvenligi sureclerini planlamak, denetlemek ve/veya icra etmek, ticari ve is
stratejilerini belirlemek ve uygulamak, is surekliligi faaliyetlerini planlamak ve/veya
icra etmek, finans, muhasebe ve faturalandirmaya iligkin surecleri takip etmek,
hukuki sUrecleri takip etmek, verilerin dogru ve glincel olmasini saglamak, Sirket
operasyonlarinin guvenligini temin etmek, PAYPORTER ile ig iligkisi icerisinde olan
gercek ya da tlzel kisilerin hukuki, teknik veya ticari is guvenligini saglamak, Sirket
prosedurleri gibi amaglarla KVKK’ nin 5. ve 6. Maddede belirtilen kisisel veri isleme
sartlari ve amaglari dogrultusunda islenebilecegini kabul beyan ve taahhut eder.

KULLANICI ayrica, kimlik, iletisim, kullanici iglem, islem guvenligi, risk yonetimi,
hukuki igslem ve uyum, fiziksel mekan, guvenlik, pazarlama bilgileri ve sair tum kisisel
veri ve Ozel nitelikli kisisel verilerinin, yukarida belirtilen amaclarla iglenmesi,
aktariimasi ve muhafaza edilmesi, toplanan kisisel verilerin, PAYPORTER
tarafindan yurutulen ticari faaliyetlerin gergeklestiriimesi icin PAYPORTER'nin ilgili is
birimleri tarafindan gerek yurti¢i gerekse yurtdisinda bulunan istirakleri, hissedarlari,
is ortaklari, tedarikgileri, denetcileri, hizmet saglayicilari, kanunen yetkili kamu kurum
ve kuruluglari ile 6zel kurum ve kuruluslar, meslek kuruluslar ve benzeri kuruluslar,
denetleyici ve duzenleyici makamlar, mevzuat hikimlerinin izin verdigi 6zel kisiler ile
diger kisi ve kuruluslarla KVKK’ nin 8. ve 9. Maddelerinde belirtilen kisisel verilerin
aktarilmasi sartlari ve amaclari ¢ergevesinde paylasiimasi ve aktariimasini kabul,
beyan ve taahhit eder.

MADDE-26: Hata ve Zarar Sorumlulugu

PAYPORTER, sadece isbu Soézlesme’den kaynaklanan kendi yukimlaltklerinin
ihlali nedeniyle meydana gelen zararlardan sorumlu olup, kendi kusurunun
bulunmadigi, tG¢inct sahis veya KULLANICI tarafindan neden olunan zararlardan
sorumlu olmayacaktir.

PAYPORTER, kendisi tarafindan ongorilemeyen veya engellenemeyen durumlar
neticesinde, enerji veya iletisim hatlarinda meydana gelebilecek kesintiler nedeniyle
meydana gelen gecikmelerden, 6deme islemin gergeklestiriiememesinden veya
6deme isleminde kendi kusuru diginda hata meydana gelmesinden veya bunlarin
sonucunda meydana gelen zararlardan sorumlu olmayacaktir.

MADDE- 27: Gizlilik ve Bilgi Guivenligi

27.1. Taraflar, isbu S6zlesme ¢ergevesinde herhangi bir sekilde diger Taraf'tan temin
edecegi tum bilgileri devamli olarak gizli tutacagini, saklayacagini, Sozlesme’de
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belirtilenden bagka bir amag ic¢in kullanmayacagini ve bu bilgileri gizli bilgiler olarak
degerlendirerek ilgili Tarafin yazili rizasi olmaksizin Gglncl sahislara (yasal
zorunluluklar diginda) ifsa etmeyecegini beyan ve taahhiit etmektedir. ifsa edilmesi
halinde ilgili Taraf’in bilcimle maddi ve manevi tazminat hakki sakhdir. Gizlilik hikm
Sozlesme’den bagimsiz bir taahhat olup, isbu Sézlesme’nin herhangi bir nedenle
hitamindan sonra da yururlukte kalacaktir.

27.2. KULLANICI, KUIKPARA uygulamasinin kullaniminda elektronik olarak iletigsimin
Uclncu Kigiler tarafindan engellenmesinden veya manipulasyonundan veya virls ve
zararh yazilimlarin iletiimesinden kaynaklanan zarar ve ziyan da dahil olmak bilgi
guvenligine iligkin  risklerin  onlenmesi i¢cin gerekli tedbirleri alacagini,
PAYPORTER’nIn bilgi guvenliginin saglanmasi igin uyari ve talimatlarina uyacagini,
aksi durumda Uglncu kisiler tarafindan zarara ugratiimasi halinde PAYPORTER’nIn
sorumlu olmayacagini kabul, beyan ve taahhit eder.

27.3. KULLANICI,
e kuikpara uygulamasina iliskin kullanici sifresini ve tek kullanimhk sifresini
uguncu kigilerle paylasmayacagini,

e Guvenliksiz aglara baglanarak ya da ortak kullanilan cihazlar Uzerinden
kuikpara'yl kullanarak sifresinin veya kigisel bilgilerinin Gguncu kigilerce ele
gecirilimesine imkan vermeyecek tedbirleri alacagini,

e Kullandigi ODEME ARACI Uizerinde bulunan virls, trojan, malware v.b. zararli
yazilimlar nedeniyle sifresinin ya da uygulamanin kontroluinun yetkisiz tg¢uncu
kigilerin eline gecmesini dnlemek igin gerekli tedbirleri alacagini,

e Dolandiricilik kastiyla hareket eden Kkisilerin telkinleri ile 6deme iglemleri
yapmayacagini,

Yukarida belirtilenler dahil ve fakat bunlarla sinirli olmamak tGzere, isbu Sézlesme
kapsamindaki PAYPORTER HIZMETLERINI kullanirken, bilgi gtivenligine iliskin tim
tedbirleri alacagini, aksi durumda olusabilecek her turli zarar ve kayiplardan
PAYPORTER’nin sorumlu olmayacagini kabul, beyan ve taahhit eder.

MADDE- 28: Cesitli Hiikiimler

28.1.PAYPORTER'nin MEVZUAT uyarinca tuttugu KULLANIClI'ya ait Odeme
Hesaplarina veya koruma hesaplarina faiz uygulamasi veya KULLANICl'ya kredi
vermesi s0z konusu olmayip, KULLANICI, PAYPORTER’dan bu kapsamda bir talebi
olmayacagini kabul ve beyan eder.

KULLANICI, PAYPORTER’nin yazili onayl olmadan igbu Sodzlesme ile
Sozlesme’den dogan hak ve yukimluliklerini kismen veya tamamen Gglncu kisilere
devir ve temlik edemez.

28.2.isbu Sdzlesme kapsamindaki islemler ve Hizmete iliskin her tirl( ihtilafta
PAYPORTER’nIn kendi veritabaninda, sunucularinda tuttugu elektronik ve sistem
kayitlari, ticari kayitlari, defter kayitlarin, log ve bilgisayar kayitlari delil teskil edecek
olup, Taraflar bu maddenin H.M.K. Madde 193 anlaminda bir delil sdzlesmesi teskil
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ettigini kabul ederler.

28.3.PAYPORTER’nin isbu Soézlesme kapsaminda belirtilen adresi ile kayit
sirasinda Kullanici tarafindan belirtilen adres Taraflar’in yasal tebligat adresleri olup,
herhangi bir adres degisikligi karsi Tarafa yazili olarak bildiriimedigi surece bu
adreslere yapilan tebligatlar gegerli addedilecektir. llgili mevzuatta aksi
belirtiimedikge Sézlesme uyarinca yapilacak tim bildirimler yazili veya elektronik
olarak iletilebilir.

PAYPORTER, isbu Soézlesme kapsaminda KULLANIClI'ya ydnelik yapacagdi
bildirimleri Soézlesme’'de belirtilen zamanlarda KULLANICI'nin kayit sirasinda
bildirdigi adresine iletilecek e-posta araciligiyla yapacaktir.

28.4.isbu Sézlesme’nin herhangi bir hilkkminiin bir Taraf¢a ihlaline karsin diger
Taraf'in herhangi bir islem yapmamis olmasi diger Tarafin haklarindan vazgectigdi
anlamina gelmez ve diger Taraf muteakip ihlal hallerinde de S6zlesme’den dodan
haklarini her zaman kullanmak hakkina sahiptir.

Isbu S6zlesme’den dogan herhangi bir hakkin ilgili Tarafga stiresinde kullaniimamasi
veya gecikmeli olarak kullaniimasi, hak sahibi Tarafin s6z konusu haktan feragat
ettigi anlamina gelmez.

28.5. isbu Sézlesme’nin esasli olmayan hiikiimlerinden biri yahut bir kaginin kismen
veya tamamen gecersiz addedilmesi, S6zlesme’nin kalan hikdmlerinin gecerliligine
etki etmeyecektir.

28.6. KULLANICI, Odeme Hesabinin isletimi konusunda PAYPORTER’nin 5549
sayi Suc¢ Gelirlerinin Aklanmasinin Onlenmesine Dair Kanun, 6415 Sayili
Terérizmin Finansmanin Onlenmesi Hakkinda Kanun ile 7262 sayili Kitle imha
Silahlarinin Yayilmasinin Finansmaninin Onlenmesine iliskin Kanun hiikiimleri ve
Kara Paranin Aklanmasinin ve TerOrizmin Finansmaninin onlenmesine iligkin
uluslararasi kabul géormuis duzenlemeler (FATF tavsiye kurallari vd.) uyarinca her
turli  tedbiri almaya vyetkili oldugunu, bu konuda gerek goérdugu hallerde
KULLANICI'nin Odeme Emirlerini isleme almayacagini, iptal edebilecegini veya
KULLANICI'nin  Alict sifatiyla gelen o6demeleri geri cgevirebilecedini, iptal
edebilecegdini sayilan bu dizenlemeler uyarinca KULLANICI'dan istenecek her turll
bilgi ve belgeyi gecikmesizin saglayacagini kabul, beyan ve taahhut eder.

28.7. Gergek Faydalanici Beyani: KULLANICI, 18 Ekim 2006 tarih ve 26322 sayili
Resmi Gazete’de yayinlanan “SUC GELIRLERININ AKLANMASININ ONLENMESI
HAKKINDA 5549 SAYILI KANUN”un 15. maddesinde tanimlanan anlamda “gergek
faydalanici” oldugunu ve PAYPORTER nezdinde bu sifatla Odeme Hesabi agtigini
ve bu Sézlesme kapsaminda islemleri kendi ad ve hesabina yapacagini kabul, beyan
ve taahhut eder.

KULLANICI, kendi adina ve fakat bagkasi hesabina hareket etmesi halinde 5549
Sayili Kanun ve bu kanunun alt dizenlemelerine uygun olarak kimin hesabina islem
yaptigini ve bu kisinin kimlik bilgileri ile bu iglemler igin yetkili durumunu, islemin
yapilmasindan 6nce PAYPORTER’ya yazili olarak bildirecegini kabul, beyan ve
taahhlt eder.
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Bu sézlesme Tiirkce ve ingilizce olarak yazilmistir. iki metin arasinda tutarsizlik olmasi
halinde, Turkge metin esas alinacaktir.

isbu Sozlesme KULLANICI’ nin talebi ve istegi lizerine ve Sdzlesme yapilmadan
once sozlesmenin uzaktan iletisim araci ile yapilmasina iliskin KULLANICPnin
acik nizasini vermesi sonrasinda uzaktan iletisim araci ile akdedilmis olup,
Kullanici tarafindan ¢evrimigi olarak KABUL edilerek, yururlige girmistir.

Sozlesmenin Taraflarca el yazisi ile imzalanmasi durumunda; Taraflar,
(PAYPORTERve KULLANICI) , 28 (yirmi sekiz) ana maddeden olusan, isbu
Sozlesmenin biitliin maddelerini okuduklarini, bu maddelerde yer alan tim
hiukumlerin aynen uygulanacagini ve yukiimluliikleri yerine getireceklerini,
Sozlegsmenin her sayfasini ayri ayri imzaya gerek olmadigini, tim Sozlesme
hiukumlerinn kendileri hakkinda gegerli olacagini ve asagidaki imzalarinin tiim
Sozlesmeyi kapsadigini, bu konudaki itiraz haklarindan pesinen feragat
ettiklerini kabul ve beyan ederler.
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FRAMEWORK AGREEMENT FOR PAYMENT SERVICES AND ELECTRONIC
MONEY ISSUANCE

ARTICLE 1: Subject, Purpose and Parties of the Agreement

This “FRAMEWORK AGREEMENT FOR PAYMENT SERVICES and ELECTRONIC
MONEY ISSUANCE” (hereinafter referred to as the “Agreement”) was entered into
by and between the Payment Service Provider with details given below (hereinafter
referred to as “PAYPORTER?”) on the one side and the Payment Service User, who
has signed this Agreement remotely (hereinafter referred to as the "USER"), for the
purpose of determining the mutual rights and obligations of the Parties regarding the
execution of single or continuous payment transactions offered by PAYPORTER and
the opening of a payment account.

The USER may access a copy of this Agreement by visiting the website of
PAYPORTER at any time.

Link: https://www.kuikpara.com.tr/yasal-bilgiler/

In this Agreement, PAYPORTER and the USER shall be referred to as a
"Party"
individually and as the "Parties" collectively.

Information about the Payment Service Provider
Company Name: PAYPORTER ODEME HiZMETLERI ve ELEKTRONIK PARA A.S.

Address: Fulya Mah. BuylUkdere Cad. Likor Yani Sok.No:1 Akabe Ticaret Merkezi
Kat:3 Daire:13 Sigli / Istanbul

Tax Office/ Taxpayer ID No: Mecidiyekdy / 4620408877

MERSIS No: 462040887700017

Website: www.kuikpara.com.tr

Email address for contact: kuikpara@Payporter.com.tr

Registered Electronic Mail Address: Payporter@hs03.kep.tr

Phone Number: +90 212 458 58 16

Information about the Branches and Agents: A current list is available at
https://www.payporter.com.tr/en/payporter-service-points/

ARTICLE 2: Definitions

In relation with the implementation and interpretation of this Agreement, the following
terms shall have the meaning attributed to them below. For the terms not defined in this
section, the definitions available in the LEGISLATION shall apply.

RECIPIENT: A natural person or legal entity to whom the FUNDS subject to a payment
and/or ELECTRONIC MONEY transaction is requested to be transferred and/or to
whom the USER makes payment by using PAYPORTER services in order to buy
any products or services.

ELECTRONIC MONEY: Monetary value which is issued on the receipt of FUNDS
accepted by PAYPORTER, stored electronically, used to execute PAYMENT
TRANSACTIONS, and accepted as a PAYMENT INSTRUMENT by natural persons
and legal entities other than PAYPORTER.

KUIKPARA: DIGITAL WALLET service provided by PAYPORTER.
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DIGITAL WALLET: A payment tool which is provided as an electronic device, online
service or application, where details of the payment account or payment instruction
defined by the USER are stored, and which allows the USER to execute payment
transactions by using the details of the payment account or payment instruction defined
for the USER.

ELECTRONIC MONEY ACCOUNT: Account where the issued ELECTRONIC
MONEY is followed up and recorded on the basis of USERS.

FUND: Banknotes, coins, cash or ELECTRONIC MONEY

SENDER: A natural person or legal entity that gives PAYMENT ORDER from his/her
own Payment Account.

DISPUTE TO EXPENSES: Complaints and objections to be made by the holders of
cards and additional cards in relation with the use of cards.

SENSITIVE PAYMENT DATA: Personal security data regarding payment
instruments issued by organizations such as passwords, security questions,
certificates, encryption keys and PIN, card numbers, expiry dates, CVV, CVV2, CVC2
codes, etc., which are used by the USER for issuing PAYMENT ORDERS or verifying
the identity of USER, and which may allow for fraud or fraudulent transactions to be
executed in the name of the USER in case of seizure or change of them.

PDPL: Pesonal Data Protection Law No 6698

LEGISLATION: Law No 6493 on Payment and Securities Reconciliation Systems,
Payment Services and Electronic Money Institutions and the regulations,
communiqués, decisions and other secondary regulations enforced based on this
law.

IDENTIFIER: A combination of numbers, letters or symbols and passwords unigue to
USERS for the purpose of identifying the USERS and distinguishing them from other
people by PAYPORTER.

COMMISSIONS AND FEES: Payments made by the USER to PAYPORTER in
return for the services provided under this Agreement.

PAYMENT INSTRUMENT: Any card, mobile phone, password and similar personal
tool used by the USER to issue the Payment Orders.

PAYMENT ORDER: An instruction given to PAYPORTER by the USER for the
execution of a PAYMENT TRANSACTION.

PAYMENT TRANSACTION: Activity of depositing, transferring or withdrawingFUND
according to an instruction of the SENDER or the RECIPIENT.

PAYMENT ACCOUNT: An account defined and opened by PAYPORTER on behalf
of the USER and used for the execution of payment transactions.

PAYMENT SERVICES: Payment and ELECTRONIC MONEY services provided by
PAYPORTER under this Agreement to the extent permitted by the LEGISLATION.
PAYPORTER SERVICES: PAYMENT SERVICES offered to the USER by
PAYPORTER in accordance with the LEGISLATION, and services provided in relation
with the issuance of ELECTRONIC MONEY and conversion of ELECTRONIC MONEY
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into FUNDS

PAYPORTER SYSTEM: Web pages, mobile applications, Payment Accounts,
ELECTRONIC MONEY accounts and payment tools offered by PAYPORTER,
available for use and access by USERS and allow for the realization of continuous
PAYMENT SERVICES.

PAYPORTER: Registered service mark of PAYPORTER.

AGENT: Natural persons or legal entities authorized to act for and on behalf of
PAYPORTER in connection with the provision of PAYPORTER SERVICES in
accordance with the LEGISLATION.

REMOTE COMMUNICATION TOOL: All tools or platforms that allow for the
conclusion of a contract without physical interaction, such as letters, catalogues,
telephone, e-mail messages, internet, and short message services etc.

ARTICLE 3: Scope of PAYPORTER Services

PAYPORTER SERVICES include the services mentioned below:

3.1.All transactions required for the operation of a payment account, including
services that allow deposit and withdrawal of funds to/from the payment account;

3.2.Money transfers including one-time direct debit transactions, payment
transactions executed by using a payment card or a similar instruction and regular
payment orders, which comprises of the transfer of funds available in the payment
account of the USER at the Payment Service Provider;

3.3.Money transfers executed in Turkey or abroad to a bank account, to a credit or
debit card, to the name of the Recipient or to an IBAN number in Turkish Lira or in
any foreign currency selected by the USER;

3.4. Services for acting as an intermediary for bill payments (e.g. payments made to
relevant institutions for the provision of services such as electricity, telephone,
internet, water, natural gas).

ARTICLE 4: Issuance of Electronic Money and Conversion of Electronic Money
into Funds

4.1.1f the issuance of Electronic Money is requested by the USER, PAYPORTER
shall issue the Electronic Money to the extent of the funds transmitted through a credit
card, a debit card, or a bank account designated by the USER, and shall present
such Electronic Money.

4.2.PAYPORTER shall be obliged to execute the transactions regarding the
repayment of the Funds with an amount equal to the Electronic Money, upon the
request of the USER and without delay, in any case, within maximum two
working days in accordance with the Legislation. The repayment shall be made by
converting the Electronic Money into Funds.
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4.3.The USER may, at any time, request the partial or complete conversion of the
Electronic Money into Funds. PAYPORTER shall, upon the request of the USER,
execute the transactions regarding the repayment of the Funds with an amount equal
to the Electronic Money, unless PAYPORTER has any right or obligation to the
contrary as described in the Legislation.

4.4. PAYPORTER shall pay the Funds corresponding to the Electronic Money only to
a bank account of the USER that is registered in the system. To make the payment,
the USER accounts must have been approved, and the identity verification details
requested by PAYPORTER must have been provided by the USER.

4.5.The USER shall be able to request any payment to be made only to his/her own
bank accounts for security reasons. PAYPORTER shall be not liable for any delays
caused by the Banks used as intermediaries in connection with these payments.

4.6.In case of any repayment or refund as specified in this Agreement regarding the
transactions executed by using Electronic Money, the USER hereby agrees that the
repayment or refund shall be made in the currency of Electronic Money.

ARTICLE 5: Use of kuikpara

5.1.kuikpara is a payment instruction offered by PAYPORTER as an online service
or mobile application where the details of the USER regarding the Payment Account
or the Payment Instruction are stored and which allows the USER to execute
Payment Transactions by using these details. The USER may use the kuikpara
application by downloadng it from the AppStore or GooglePlay to the payment inst
ruction.

5.2.The use by the USER of the PAYPORTER SERVICES shall be conditional upon
the conclusion with PAYPORTER of this Agreement and its annexes which
constitute an integral part of the Agreement, and conditional upon the USER placing
a Payment Order by using kuikpara, while using the continuous payment services.

5.3. The USER may transfer funds up to the limits determined by PAYPORTER to
make payment to the Payment Account, which is affiliated with Kuikpara, by using a
Bank/Credit Card, by fund transfer from the Bank Account, or in cash through Agents.

a) Fund Transfers to the Payment Account by using a Bank/Credit Card

The USER may benefit from the secure payment services provided via 3D Secure
verification methods offered by PAYPORTER with the bank/credit cards that the USER
has identified in his/her kuikpara account. A bank/credit card to be identified in the
kuikpara account must be a card issued only in the name of the USER.

The USER hereby agrees in advance that one (1) Turkish Lira shall be withdrawn as
a one-off transaction that shall be refunded to the Payment Account immediately after
verification is obtained from the bank/credit card identified at PAYPORTER.
Following this process, a sum equal to the payment amount shall be withdrawn from
the USER's bank/credit card, and then Electronic Money shall be issued in return.
The USER shall use the amount converted into electronic money in this way for the
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Payment Services.

b) Fund Transfers from the USER's Bank Account to the Payment Account
The USER may transfer funds to the Payment Account from the Bank accounts that
the USER has identified in his/her kuikpara account via EFT or Bank Transfer.

c) Fund Transfers to the Payment Account of the USER through the Agent

The USER may, by personally applying to the Agents of PAYPORTER and after
verification of the identity of the USER, instruct the Agent to transfer the fund amounts
up to the sum of the cash payment in Turkish Lira to the Payment Account.

ARTICLE 6: Currency of Payments

The continuous payment services provided by PAYPORTER to the USER and
described in this Agreement may be executed in Turkish Lira as well as in all
currencies processed by The Central Bank of the Republic of Turkiye ("Foreign
Currency"). In the cases where a payment is requested to be made in a foreign
currency, the exchange rate of PAYPORTER applicable at the time of executing the
transaction shall be taken as a basis.

The applicable exchange rates of PAYPORTER are calculated by taking into
account the daily buying/selling rates of the Central Bank of the Republic of Turkiye
and the buying/selling rates applicable in the free market. Any changes that may
occur in the exchange rates shall be immediately reflected to PAYPORTER
transactions without any notification to the USER.

ARTICLE 7: User Information

To execute all PAYPORTER Service transactions hereunder, the following
information must be submitted separately for the sender and the recipient,
depending upon the transaction type: Name, surname, address, Republic of Turkiye
Identity Number (RTIN), Foreigner Identification Number (FIN), Tax ldentification
Number (TIN), Passport Number, Bank Account Number (IBAN), Customer Number
or User Code, Credit Card Number, Contact Details, Name of Recipient’'s Bank,
Branch and Branch Code of the Recipient’s Bank, SWIFT Code, Recipient’s address
details, purpose of the payment transaction, sender's occupation and income
details, subscriber/installation number for bill payments, details about the transaction
amount and currency and other information required to be received for the realization
of User payment transactions in accordance with the Law No 5549 on the
Prevention of Laundering Proceeds of Crime and its sub-regulations.

The USER shall fill in these details on his/her own according to the type of payment
transactions. Accordingly, the USER shall also provide all information that can be
known by the USER, by manually entering data into the relevant fields according to
the payment service used. The USER shall fill in these details on his/her own
according to the type of payment transactions. Accordingly, the USER shall also
provide all information that can be known by the USER, by manually entering data
into the relevant fields according to the payment service used.

Any payment transactions made by using the identity details provided by the USER
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shall be considered to be executed correctly. Even if any additional information is
provided to the identifier by the USER, PAYPORTER shall be responsible for
making the payment transaction only based on available identity details. In case any
identity details provided by the USER are incorrect, PAYPORTER may not be held
responsible for non-execution or incorrect execution of any payment transaction.

ARTICLE 8: The method regarding the approval for the commencement or
realization of a payment transaction and the withdrawal of this approval

A payment transaction shall be deemed authorized by the USER's approval of the
payment transaction. PAYPORTER shall be deemed to be authorized when an
instruction regarding the realization of a payment transaction by the USER is
approved by kuikpara application or via remote communication tools.

If there is a method agreed between the USER and PAYPORTER, approval shall be
given by the USER according to this agreed method. A payment transaction not
approved according to the agreed method shall be deemed as not authorized.

After the authorization of PAYPORTER by the USER, a transaction may be
withdrawn as long as it has not been yet executed by PAYPORTER. In the cases
where a payment transaction is initiated by or through a Recipient, the USER may
not withdraw the payment order after the USER has transmitted the payment order
to PAYPORTER or has given approval for the payment transaction. It is possible to
withdraw the payment order by calling the Call Center of PAYPORTER.

ARTICLE 9: Receipt of a Payment Order

The moment that the USER, who acts in the capacity of the sender of a payment
order, contacts PAYPORTER by using the payment instruction shall be accepted as
the moment that the payment order is received. If the USER, who acts in the
capacity of the sender of a payment order, contacts PAYPORTER after working
hours, the payment order shall be deemed as received on the next working day. A
payment order can reach PAYPORTER on 24 hours a day and 7 days a week basis.
A payment order may reach PAYPORTER on 24 hours per day and 7 days per
week basis.

If a payment is made on a certain day or at the end of a certain period, or on a day
when the USER, who acts in the capacity of the sender, places the funds at the
disposal of PAYPORTER, the day that has been agreed for the payment shall be
deemed as the time of receipt of the payment order. If the agreed day is not a working
day for PAYPORTER, the payment order shall be deemed as received on the next
working day.

ARTICLE 10: Maximum Time for Completion of a Payment Transaction

PAYPORTER shall transfer the amount of a payment transaction to the Recipient's
payment service provider or to the Recipient's account on the date of receipt of the
payment order, immediately and in any case no later than the end of the next working
day. This period may be extended for up to one working day for any transaction
initiated by the USER, who acts as sender, under a written contract.

The parties may agree on a longer period for payment, but this period may not exceed
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four working days from the date of receipt of a payment order. If the payment service
provider of the USER, who acts as recipient or sender, is located abroad, the Parties
may agree on a period that is different than the period indicated in the first paragraph
of this article If a date after the date that the payment order has been placed for
payment is agreed, the payment amount may not be deducted from the sender's
payment account before such date.

If PAYPORTER is the Recipient's payment service provider, PAYPORTER shall
transfer such amount to the Recipient's payment account and make it available for
use until the end of the working day in which the amount of the payment transaction
is transferred to the USER’s account. If PAYPORTER is the Recipient's payment
service provider; then, for any payment transaction initiated by or through the
Recipient, PAYPORTER shall transmit the payment order to the sender's payment
service provider within the time period agreed with the Recipient. In the cases where
the USER is a consumer, the funds deposited to the payment account in cash in the
currency of the account shall be made available for use on the date of receipt by
PAYPORTER.

In the cases where the USER is not a consumer, the deposited funds shall be made
available for use no later than the working day following their receipt.

ARTICLE 11: Expenditure Limit for Payment Devices

PAYPORTER has the right to set limits for the payment services specified herein.
The USER hereby agrees that the USER shall be bound by the transaction limits as
determined by PAYPORTER and may not perform any transactions above such
limits. PAYPORTER shall be able to update the transaction limits at any time by
making a notification in accordance with the methods and periods specified herein.

It is possible for the USER to access up-to-date and detailed information on the
expense limits for the Payment Orders placed by the USER, at the website
www.kuikpara.com.tr, or by calling the Call Center of PAYPORTER.

ARTICLE 12: Fees to be paid by the USER

12.1. It is possible to access up-to-date and detailed information regarding the fees to
be paid to PAYPORTER by the USER for the services under this contract, at the
website www.kuikpara.com.tr, or by calling the Call Center of PAYPORTER.

12.2. Regarding the Payment Transactions, after each confirmation of the Payment
Transaction by the USER, the valid Transaction Fees will be shown to the USER on
the screen.

12.3. Unless it is otherwise agreed in writing, the USER is obliged to pay a service fee
to PAYPORTER for Payment Services and for the other services in the amounts
shown on the transaction screen and published at the website kuikpara.com.tr.

12.4. Sufficient Amount of Available Funds must be kept in the payment account by
the USER so that the financial obligations towards PAYPORTER can be fulfilled at
the time that such obligations arise.

12.5. All Fees due and payable in relation with the Payment will be specified prior to
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authorization of the Payment Order. By signing the Agreement, the USER authorizes
PAYPORTER to collect the valid Fees from the payment account for the execution
of the Payment Orders during the term of the Agreement. The valid fees will be
deducted following the realization of the Payment Order of the USER.

12.6. The fees related to the PAYPORTER Services are deducted from the Payment
Account of the USER. If the amounts in the Account are less than the amount
indicated in the Payment Order and the price of the PAYPORTER Service, the
Payment Transfer will not be realized.

12.7. The debited amounts can be checked by the USER on the account statement of
the Payment Account and/or at the Website and/or the KUIKPARA Application.

ARTICLE 13: Communication and Notifications

Unless otherwise prescribed in the relevant legislation, all notifications to be made by
PAYPORTER under this contract may be sent at the times specified in the
Agreement, via e-mail sent to the address specified by the USER during the sign-up,
or via SMS messages sent to the USER's phone.

The USER may send any information or notification to PAYPORTER through online
channels available at the PAYPORTER website, in writing to PAYPORTER's post
address, or by sending an e-mail to kuikpara@Payporter.com.tr. The devices to be
used by the USER for communication purposes must be capable of establishing
technically-suitable hardware, software and internet connection for sending e-mails
according to then current conditions.

ARTICLE 14: Notification in case of loss, theft or unfair use of the Payment
Instruction

The USER shall be responsible for protecting his/her kuikpara account created for the
use of the Service (including the relevant USER name and password), the payment
instruction owned by the USER (e.g. phone, tablet, computer, etc.) and Sensitive
Payment Data, and shall not share them with any third parties.

If the above-mentioned information or the payment instruction is lost, stolen or used
in an unauthorized manner, the USER shall notify such event to PAYPORTER
immediately by sending an e-mail to kuikpara@Payporter.com.tr or by contacting
the Call Center at 0850 8110077

ARTICLE 15: Conditions of Use of the Right to Disable the Payment Instruction
for Use

PAYPORTER shall be entitled to disable the payment instruction in the cases where
there is a suspicion of fraudulent or unauthorized use of the payment instruction or
upon the notice sent by the USER. PAYPORTER shall notify the USER via e-mail
and/or text message that the USER's account has been disabled as a result of any
fraudulent or unauthorized use.
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ARTICLE 16: Unauthorized or Incorrect Payment Transaction

As soon as the USER becomes aware of any payment transaction that has not been
authorized by the USER or that has been made incorrectly, the USER may request
the correction of this transaction by sending a notification to PAYPORTER without
delay.

In any case, a request for correction must be made within 13 (thirteen) months from
the realization of the payment transaction. In case all information regarding the
payment transaction as described in the Regulation or in this Agreement has not been
provided by PAYPORTER to the USER, the USER may always ask for a correction
regardless of such period. It is essential that the notifications mentioned in this article
are sent in writing or through remote communication tools and that the records of the
notifications are kept by PAYPORTER.

If the USER asserts that a payment transaction has not been authorized by the USER
or that the transaction has not been executed correctly, PAYPORTER shall be
obliged to prove that this transaction has been approved by the USER and recorded
and processed into the accounts correctly.

In case it is proven that the payment transaction has been made without authorization
by the USER or has been made in error, PAYPORTER shall be obliged to
immediately refund the amount in this payment transaction to the USER or to
restore the debited payment account to its former condition. If a lost or stolen
payment instruction is used or the payment instruction is used by others due to the
failure to keep personal security information properly, the USER, who acts as the
sender, shall be responsible for up to one hundred and fifty Turkish Liras of the
damages that arise from the payment transactions not authorized by the USER.

The USER, who acts as the sender, may not be held responsible for any unauthorized
payment transactions executed after the notification. If the USER, who acts as the
sender, uses the payment instruction fraudulently or fails to fulfill his/her obligations
under this contract intentionally or with gross negligence, the USER shall be
responsible for all the damages arising from unauthorized payment transactions.

ARTICLE 17: Failure to Execute or Incorrect Execution of the Payment
Transactions

17.1. PAYPORTER shall be responsible towards the USER for the correct execution
of the Payment Orders of the USER. PAYPORTER may not be held responsible for
the failure to execute any payment transaction correctly, if the Recipient proves that
the payment service provider has received the payment amount.

17.2. PAYPORTER shall refund to the USER any unrealized or incorrectly realized
part of a Payment Transaction without delay, and shall restore the Payment Account
if the amount has been deducted from the Payment Account.

17.3. For the payments received in the name of the USER, PAYPORTER shall
immediately transfer the amount of the Payment Transaction to the USER's account
and make it available for use.

17.4.1n the cases where a Payment Order is issued by the Recipient, who acts as the
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USER, or is issued through the Recipient; PAYPORTER shall be responsible towards the
Recipient for correctly transmitting the payment order to the Sender's payment service
provider. PAYPORTER shall be obliged to transfer such amount to the Recipient's payment
account and make it available for use until the end of the working day in which the amount of
the Payment Transaction is transferred to the Recipient's payment account.

17.5.In the cases where the Recipient's payment service provider is PAYPORTER,
PAYPORTER shall immediately transfer the amount of the payment transaction to
the Recipient's account and make it available for use, following the transfer of the
amount to its own accounts. PAYPORTER may not be held responsible for the
incorrect execution of a payment transaction, if the Sender proves that it has
correctly transmitted the Payment Order to the payment service provider. Upon
request, PAYPORTER shall determine the payment transaction that has not been
executed or that has been executed incorrectly, and notify the Recipient about the
result. PAYPORTER shall be responsible for reimbursing the interest and charges
incurred by the relevant parties as a result of non-payment or incorrect realization of
the payment for any reasons attributable to PAYPORTER.

For any payment transaction authorized by the Recipient or initiated through the
Recipient, if the exact amount of the payment transaction is not specified at the time
of the authorization and the actual amount of the payment transaction exceeds the
amount in terms of the history of expenses, the payment transaction. No refunds can
be requested after the goods are consumed or the service is received.
PAYPORTER may ask the USER to provide factual evidence regarding his/her
request. The request for a refund must be made within two months from the date of
the payment transaction. PAYPORTER shall make the payment within 20 (twenty)
working days from the date of receipt of the request of the USER for a refund, or
notify that it may take legal action by rejecting the request with its justifications.

ARTICLE 18: Amendments in the Provisions of the Contract

PAYPORTER hereby reserves the right to amend this Agreement and the Terms of
Service at any time without sending prior notice. If such amendments (whether made
by PAYPORTER or attributable to the Law and other relevant legislation) cause a
change in the provisions of this Agreement, then a notification shall be made to the
USER 30 (thirty) days prior to the effective date of the relevant amendment (unless
the amendments in the legislation prescribe a shorter period), including information
regarding the scope and the effective date of the amendment and the USER's right to
terminate the Agreement. If the USER does not agree with such amendments, the
USER shall be able to terminate the Agreement without paying any charges. If the
USER does not exercise his/her right of termination within 30 (thirty) days, the
amendment shall be deemed as accepted. The USER may not make any claims to
PAYPORTER for this purpose.

ARTICLE 19: Term and Termination of the Agreement

19.1. This Agreement shall enter into force on the date of execution and shall remain
in effect unless terminated as specified in the Agreement.
19.2. This Agreement shall continue to be in effect unless either Party sends a written
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notice of termination.

PAYPORTER may deactivate the payment instruction, terminate the Agreement,
and request the full payment of the outstanding debts together with all secondary
obligations and the return of the payment instruction, in case the USER fails to fulfill
any of its obligations under this Agreement in a timely manner or violates the
Agreement in any way whatsoever.

The USER shall not use the payment instruction after receiving the notification of
PAYPORTER. The USER may terminate the Agreement at any time by sending a
written notification to PAYPORTER 30 (thirty) days in advance. PAYPORTER
hereby reserves the right to terminate this Agreement for its USERS by sending a
minimum 60 (sixty) days prior notice.

PAYPORTER hereby reserves the right to make a claim for all its receivables from
the USER together with all delay penalties, compensations and expenses, if any,
following the termination of this Agreement.

ARTICLE 20: Intellectual Property

PAYPORTER does not grant the USER the right to transfer or license any
intellectual property rights under this Agreement. All items, elements and uses
covered by any intellectual property rights that are possessed by PAYPORTER
and/or used by the USER shall be subject to and limited to a written and explicit
agreement of the Parties for this purpose.

All URLs, logos and trademarks related to "hizlipara." "payporter”, “kuikpara” and
PAYPORTER Services are registered trademarks of PAYPORTER. The USER may
not copy, imitate or use them without the prior written consent of PAYPORTER. In
addition, all page headers, special graphics, and texts are service marks,
trademarks and/or trade dresses of PAYPORTER. The USER may not copy, imitate
or use them without the prior written consent of PAYPORTER. All rights, titles and
interests in the PAYPORTER website, any contents herein, PAYPORTER Services,
technology related to PAYPORTER Services and any technology created or derived
from those mentioned above are the exclusive property of PAYPORTER.

ARTICLE 21: Force Majeure

All kinds of unpredictable man-made and natural disasters, war, mobilization, fire,
strike, lockout, epidemic disease, which did not exist on the date of conclusion of this
Agreement and which occurred beyond the control of the Parties, and occurred in a
way and to an extent that temporarily halts the operating capabilities of either or both
Parties in full or in part shall be deemed as force majeure events.

The Party suffering from a force majeure event shall immediately notify the other Party
in writing, and the fulfilment of the obligations of the Parties shall be suspended during
the continuance of the force majeure event. When the force majeure event is
eliminated, the fulfillment of the Agreement shall resume.

The obligations of the Party, whose rights could not be fulfiled during the force
majeure period shall be also suspended. If a force majeure period shall be also
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suspended. If a force majeure event lasts for more than 90 (ninety) days, the Party,
whose rights have been violated, may terminate the Agreement without paying any
compensation.

ARTICLE 22: Settlement of Disputes and Jurisdiction

In case of a conflict, the Parties shall first seek to reach an amicable settlement. The
parties hereby declare, agree and undertake that Istanbul (Caglayan) Courts and
Enforcement Offices shall be competent authority to settle all disputes, which could
not be settled amicably between the Parties.

ARTICLE 23: Provisions Regarding the Use of Remote Communication Tools

23.1. This Agreement shall be agreed and accepted online by the USER and shall
enter into force at the time of acceptance, and the USER hereby agrees, declares
and undertakes that the use of PAYPORTER services is subject to the terms and
conditions described in this Agreement and its annexes. This Agreement has been
executed online by using the PAYPORTER website or PAYPORTER Mobile
application as remote communication tools.

23.2.In case of any failures or malfunctions regarding the use of any remote
communication tools and during its use, the USER shall be entitled to complete the
interrupted transaction and to correct the inaccurate transactions after the completion
of the interruption. PAYPORTER shall not be responsible for any disruptions,
interruptions and errors caused by the USER or any electronic devices (e.g. phone,
computer, modem, etc.) used for remote communication and possessed by the USER
or third party service providers (e.g. telephone, internet, electricity, etc.).

23.3. Information, documents and records obtained through remote communication
tools shall be physically kept for 10 (ten) years by PAYPORTER in electronic media
as a digital copy or on paper. Regarding the information, documents and records
obtained from the USER, the payment service USER shall be entitled to receive
information or copies from PAYPORTER at any time. PAYPORTER shall be obliged
to carefully keep the information, documents and records obtained from the USER
and not to share them with unauthorized third parties. The provisions of the
LEGISLATION and GDPR regarding the USER data are hereby reserved.

ARTICLE 24: Rights and Obligations Regarding Payment Service

24.1. The USER shall be responsible for protecting the USER account (including the
relevant USER name and password) created for the use of PAYPORTER
SERVICES, the Payment instruction that the USER owns and the Sensitive
Payment Data, and shall not share them with third parties.

If the above-mentioned information or the Payment Instruction is lost, stolen or used
in an unauthorized way, the USER shall be obliged to immediately notify
PAYPORTER  about this  situation by sending an e-mail to
kuikpara@Payporter.com.tr or by calling the Call Center at 0 (850) 811 00 77. of
PAYPORTER SERVICES shall be reported to the USER on the last day of each
month:

e Payment-specific reference information and information about the Recipient;
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e Amount of the payment transaction in the currency in which the USER's
payment account was debited or in the currency indicated in the payment
order;

e A breakdown of the total fees and charges paid/to be paid by the USER for the
payment transaction;

e Details about the exchange rate, if any, used for the payment transaction and
the amount of the payment transaction calculated by using this exchange rate;

e Details about the date on which the Payment Order was received or the
USER's account was debited.

The USER may also access the details of account transactions and payment
transactions executed through the Payment Account by using the kuikpara
application.

24.2. 1t shall be the responsibility of the Recipient to deliver the Goods and/or the
services paid by the USER through PAYPORTER SERVICES as free from defects
and together with mandatory documents such as relevant invoice, delivery note,
warranty certificate, USER manual etc.

The USER hereby declares that PAYPORTER does not have any responsibilities for
the goods or services purchased through PAYPORTER SERVICES, and the
Recipient is obliged to ensure that the goods or services are in compliance with the
law and they are supplied or delivered in full, and the Recipient shall provide the
USER with mandatory documents such as invoices, delivery notes, warranty
certificates, etc. in accordance with the regulations.

The User also agrees that PAYPORTER is not a party in any dispute that may arise
between the User and the Recipient. The User will notify its claims of defective goods
or services as well as all kinds of legal and contractual requests directly to the
Recipient, and the User knows and agrees that it may not make any claims to
PAYPORTER in this regard.

24.3. The USER may not use PAYPORTER SERVICES for illegal purposes or for
the purpose of supplying goods or services that directly violate the laws.

24.4. The USER hereby agrees and declares that PAYPORTER may share the
information regarding any transactions executed under this Agreement with the
relevant authorities and organizations and/or use such information by rendering it
anonymous to fulfill its legal obligations.

24.5. The USER may access the details and conditions of the Agreement through
PAYPORTER website, Call Center or e-mail. The USER may submit to
PAYPORTER his/her complaints regarding the services provided by PAYPORTER as
described below by indicating his/her name and surname and PAYPORTER Account
number. All complaints and objections regarding the Agreement may be forwarded to the
Call Center of PAYPORTER at O (850) 811 00 77 or sent by e-mail to
kuikpara@Payporter.com.tr, PAYPORTER shall review these complaints and inform the
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USER about the result within maximum 20 days.

ARTICLE 25: Protection of the Personal Data of the USER

The USER hereby agrees, declares, and undertakes that all his/her personal data are
collected by PAYPORTER, in part or in full, by automatic or non-automatic methods,
in accordance with the Articles 1 and 2 of the Personal Data Protection Law
("GDPR"), including but not limited to the data provided in various forms completed
in the workplaces, offices or Representatives of PAYPORTER, as well as
electronically- completed contact forms, written or verbal communication with
PAYPORTER through online channels including this Agreement, all information and
documents sent to PAYPORTER via e-mail through the e-mail system, fax or letter,
information and documents shared through the telephone channel or directly during
the conversations held with PAYPORTER, and personal data shared verbally, in
writing or electronically by any other means, and that such personal data may be
used for providing and/or executing the payment services and business activities
offered by PAYPORTER, planning and/or executing the sales processes for the
services, developing and diversifying the products and services, marketing and
advertising the products and services and conducting the necessary works to enable
relevant parties to benefit from these activities, providing information about products
and services, measuring the satisfaction of the Users about products and services,
managing requests and complaints, conducting the necessary quality and standard
audits, planning, inspecting and/or executing information security processes,
determining and implementing commercial and business strategies, planning and/or
executing business continuity activities, following up the processes related to
finance, accounting and invoicing procedures, following up legal processes,
ensuring that the data is accurate and up-to-date, ensuring the security of the
corporate operations, ensuring the legal, technical or commercial safety of natural
persons or legal entities who have a business relationship with PAYPORTER, and
executing corporate procedures in line with the personal data processing conditions
and purposes described in Articles 5 and 6 of the GDPR. The USER hereby also
agrees, declares, and undertakes that data concerning identity, communications,
user transactions, transaction security, risk management, legal action and
compliance, physical space, security, marketing and all other personal data and
sensitive personal data may be shared and disclosed by the business departments
of PAYPORTER with or to its subsidiaries, shareholders, business partners,
suppliers, auditors, service providers, legally-authorized public authorities and
organizations, private institutions and organizations, professional organizations and
similar organizations, supervisory and regulatory authorities, special individuals and
other individuals and corporations prescribed in the provisions of the legislation, for
the purposes of processing, transferring and storing the personal data collected for
the above-mentioned purposes, and realizing the commercial activities conducted by
PAYPORTER within the framework of the personal data disclosure conditions and
purposes described in the Articles 8 and 9 of the GDPR.
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ARTICLE 26: Liability for Errors and Losses

PAYPORTER shall only be liable for any damages and losses caused by the breach
of its own obligations under this Agreement, and shall not be liable for any damages
and losses caused by third parties or the USER, without its own fault.

PAYPORTER shall not be liable for any delays that may occur due to the
interruptions in power or communication lines as a result of the circumstances that
cannot be foreseen or prevented by it, for any failures to execute the payment
transactions, or for any errors in the payment transaction other than due to its own
fault, or for any damages or losses that occur as a result of these circumstances.

ARTICLE 27: Confidentiality and Information Security

27.1. The Parties hereby agree, declare, and undertake that they shall keep all
information obtained from the other Party in any way under this Agreement as
confidential and shall not use such information for any purposes other than those
described in the Agreement and shall not disclose such information to any third parties
(other than for legal requirements) without the written consent of the relevant Party.

Otherwise, all financial and non-financial indemnity rights of the relevant Party are
reserved. The confidentiality clause represents a commitment that is independent
from the Agreement, and shall remain in effect after the termination of this Agreement
for any reasons whatsoever.

27.2.The USER hereby agrees, declares and undertakes to take all necessary
measures to prevent the risks related to information security, including the loss and
damage caused by the blocking or manipulation of electronic communication by third
parties or the transmission of viruses and malicious software, in the use of the
KUIKPARA application, and comply with the warnings and instructions of
PAYPORTER to ensure information security, otherwise; PAYPORTER will not be
responsible for any damage and loss sufferred by the USER due to third parties.

27.3. The USER agrees, declares and undertakes:

¢ Not to share the user password and one-time password for the KUIKPARA
application with third parties,

e To take the measures that will not allow third parties to seize its password or
personal information by connecting to unsecured networks or using
KUIKPARA through common devices,

e To take the necessary measures to prevent its password or the control of the
application from being captured by unauthorized third parties due to virus,
trojan, malware, malicious software etc. found on the PAYMENT
INSTRUMENT that it uses,

e Not to make payment transactions upon the suggestions of the individuals
acting with fraudulent intent and, it will take all measures regarding information
security during the use of the PAYPORTER SERVICES within the scope of
this Agreement, including but not limited to the above-mentioned measures;
otherwise, PAYPORTER will not be responsible for any damages and losses
that may occur in this regard.
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ARTICLE 28: Miscellaneous

28.1. PAYPORTER may not apply interest to or offer credit facilities for the USER's
Payment Accounts or protection accounts held in accordance with the LEGISLATION,
and the USER hereby agrees and declares that the USER shall not make any claims
to PAYPORTER for this purpose. The USER may not transfer or assign this
Agreement and its rights and obligations hereunder, in part or in full, to third parties
without obtaining written consent from PAYPORTER.

28.2. Electronic and system records, commercial records, book records, logs and
computer records kept by PAYPORTER in its own database and servers shall
constitute evidence for any and all disputes regarding the transactions executed and
the Services provided under this Agreement. The Parties hereby agree that this
clause constitutes a contract of evidence within the meaning of the Article 193 of the
Code of Civil Procedure.

28.3. The address of PAYPORTER indicated under this Agreement and the address
indicated by the USER during the sign-up process shall serve as legal notification
addresses of the Parties, and all notifications sent to these addresses shall be
deemed as valid unless and until any changes of addresses are duly notified to the
other Party in writing. Unless otherwise specified in the relevant legislation, all
notifications to be sent according to this Agreement may be submitted in writing or
electronically.

PAYPORTER shall send notifications to the USER under this Agreement through the
e- mail address provided by the USER during the sign-up process, at the times
indicated in the Agreement.

28.4. The failure by a Party to take any action despite the violation of any provision of
this Agreement by the other Party shall not be construed as waiver by the other Party
of its rights, and the other Party shall be entitled to exercise its rights under this
Agreement at any time in case of any subsequent violations.

Any failure or delay by a Party to exercise any right under this Agreement shall not be
construed as waiver by the relevant Party of its right.

28.5. Invalidity of one or several non-material provisions of this Agreement in part or
in full shall not affect the validity of the remaining provisions in this Agreement.

28.6. Regarding the operation of the Payment Account, the USER hereby agrees and
declares that PAYPORTER is authorized to take all kinds of measures pursuant to
the provisions of the Law No. 5549 on the Prevention of Laundering Proceeds of
Crime, the Law No. 6415 on the Prevention of the Financing of Terrorism and the
Law No. 7262 on the Prevention of the Financing of the Proliferation of Weapons of
Mass Destruction, and internationally-recognized regulations on the prevention of
Money Laundering and the Financing of Terrorism. (FATF recommendation rules
etc.), and PAYPORTER will not process or cancel the Payment Orders of the User
when it deems it necessary in these cases, or reject or cancel the payments of the
User that are transferred in the capacity of the Recipient, and it will provide all kinds
of information and document requested from the USER without delay according to
these regulations.
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28.7. Real Beneficiary Declaration: The USER hereby declares and undertakes that
it is the "real beneficiary" as defined in the Article 15 of the "LAW NO 5519 ON THE
PREVENTION OF THE LAUNDERING OF PROCEEDS OF CRIME" as published in
the Official Journal on October 18, 2006 and numbered 26322, and that it has opened
a Payment Account with PAYPORTER in this capacity, and it will execute the
transactions under this Agreement in its own name and account. If the USER is acting
on its own behalf, but for the account of someone else, it hereby agrees, declares and
undertakes that prior to conducting the transaction, it will notify Payporter in writing
about the person for whom it conducts the transaction according to the Law No. 5549
and the sub-regulations of this law, as well as the identity information of such person
and its authorized status for such transactions.

This agreement is drafted in Turkish and English. In case of discrepancy between two
texts, Turkish shall prevail.

This Agreement was concluded through remote communication tool upon the
request of the USER and after obtaining explicit consent from the User to
conclude this Agreement through remote communication tool before concluding
this Agreement, and came into force upon being agreed and accepted online by
the USER.

In case that this Agreement is signed by the Parties in handwriting; The parties
(PAYPORTER and USER) agree that they have read all the articles of this
Agreement, which consists of 28 (twenty-eight) main articles, that all the
provisions in these articles will be applicable and that they will fulfill their
obligations, that there is no need to sign each page of the Agreement separately,
that all the provisions of the Agreement will apply to them. And they accept and
declare that their signatures below cover the entire Agreement and that they
waive their right of objection in this regard.
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